Generd Information

1. Minimum in-stockorderis onecase No lessthanminimum
available.Ordersmustbein multiples of casequantities.

2. Imprintedor customordersaresubjectto overrunsor underruns.

3. Ordersplacedfor future delivery aresubjectto prevailingpricesat
thetime of shipment.

4. Pricesandleadtimesaresubjectto changewithout notice.

5. Theremaybea slight variationof productand/orimprint color from
orderto order

6. Cancellationrchageswill bebilled for anywork performedon
ordersthataresubsequentlgancelled.

7. Multiple colorimprints mustbe reviewedbeforeacceptance.

REQUESTA QUOTATION

Request quotationwhenorderingsubstantiallylarger quantities
thanthoselistedin the pricelist or whenspecialsizesor colorsare
required.

RETURNOF MERCHANDISE

If it is necessaryo returnmerchandisegontactour customerservice
departmentNo returnswill be acceptedvithoutareturngoods
authorizatiomumber Therewill bea 20% restockingchageon all
returnedmerchandiselNo creditwill be honoredafter30 daysfrom
receiptof order

DELIVERY

1. Non-printedin-stockorderswill be shippedwithin 48 hours.

2.Delivery on customandimprintedordersmay vary seasonajl.
Pleaseconsultour customerservicedepartmenfor leadtimes.

3. Normalproductionis 10 to 15 daysfrom proof approval.

4, Shipdateis scheduledfterfinal approvals.

RUSHDELIVERY

1. A rushchagewill beappliedto work thatmustbe shippedin less
than10 working daysprovidingit canbefit into the production
schedule.

2.Must havecamera-readgrt to sizeandwaive proof.

3. Must authorizeair freight if necessary

4. Creditmustbe establishedndin goodstanding New accountsnust

prepay

PROOFS

1. Oneproofwill be submittedfor all newprintedorders.

2.If proof hasnot beenreturnedwithin 30 days,the orderwill be
cancelled.
The customewill be chagedanyart andpreparatiorchages.

3. E-mailedartwork shouldbe supplied.If art or preparatioris
providedby us, it will bebilled at $50.00(g)per hour, $25.00(g)
minimum.

4. Ordersarenot scheduledor productionuntil final proof approvalis
received.

5. Paperproofsonly, no preproductiorproofs.

IMPRINTING CHARGES

Print/hotstampchagescoveronecolor on oneside.Doublethe print/
hot stampchage for eachadditionalcolor andside,unlessindicated
differently.

PLEASENOTE: Priceson machinerun plasticsarepereachwith less
than25%ink coverageFor heavyink coveragehereis anupchage
of 25%.

FREIGHT
All orders shipped F.O.B. mill unlessquoted differ ently.

PLATES

1. Platechagesarebasedon print method.Seeindividual product
pagedfor platecosts.

2. Platesmay wearout overa periodof time andmay need
replacementreplacementhageswill bebilled at cost.

3. Screenausedfor silk screeningarenot reusableSilk screenchages
will applyto all newandrepeatorders.

DIGITAL ARTWORK FORMATS

All files mustbe createdn approvedprofessionagraphicssoftware.
Files savedwithout vectordataor from unapprovedoftwarearenot
consideredProductionReadyArtwork.
VECTORART
Acceptedformats

EPS

Al (Adobe lllustrator )

PDF

All fonts MUST be saved as outlines in all formats.

RASTERART

PDF (at — $mprint size)

TIFF (at — $mprint size)

UNACCEPTABLE formats for electronic art
PowerPoint
Word
Excel
Publisher
JPEG
GIF
WMF
Scansof logo, *Z 4 7 >* H6businesscard
Pagelayout e« Z@uark, PageMaker, InDesign)



